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Memorandum of Understanding
between the Scottish Further and Higher Education Funding Council and 
Her Majesty’s Inspectorate of Education 
for the period 1 August 2008 to 31 July 2012
Memorandum of Understanding between:

The Scottish Further and Higher Education Funding Council; and 
Her Majesty's Inspectorate of Education.
1. 
This memorandum records the agreement between the Scottish Further and Higher Education Funding Council (SFC, the Council) and Her Majesty's Inspectorate of Education (HMIE).  It succeeds previous memoranda covering the periods 1 July 1999 to 31 July 2002, 1 August 2002 to 31 July 2004 and 1 August 2004 to 31 July 2008.
2. 
The agreement relates to specific functions to be carried out by HMIE on behalf of the Council in relation to quality assurance, improvement and enhancement of learning and teaching and other factors that impact on the quality of the learner experience, which for the purposes of this agreement includes those aspects of provision covered by the HMIE document External quality arrangements for Scotland’s colleges, August 2008.  The agreement does not imply any more general role for HMIE as agents of the Council in relation to other aspects of the Council's work, except as specified in any further agreements which might be made between the Council and HMIE.

3. 
This agreement applies during the period 1 August 2008 to 31 July 2012.

4. 
Both parties agree to:
· co-operate fully to secure and enhance the quality of college further and higher education provision in Scotland; and
· work in partnership with each other (and colleges and other agencies as appropriate) to promote continuous quality enhancement across the college sector in line with the Council's vision for quality improvement and enhancement and its quality enhancement strategy as outlined in the report of the Joint Quality Review Group (see Council paper SFC/07/113  http://www.sfc.ac.uk/about/new_about_council_papers/about_papers_17aug07/SFC_07_113_ANNEX.pdf ) and in the associated guidance (see circular letter SFC/33/2008 Council guidance to colleges on quality  http://www.sfc.ac.uk/information/info_circulars/sfc/2008/sfc3308/sfc3308.html)
5. 
The Council will contract HMIE to undertake a programme of external reviews of colleges, annual engagements with colleges, aspect reports and other quality assurance and enhancement-related activity from 1 August 2008 to 31 July 2012 and to provide professional advice on related matters.  For each of the four years covered by this memorandum, the Council and HMIE will agree and publish a Service Level Agreement (SLA) which will set out the services to be provided by HMIE and the costs associated with this.  These services will include: 
· a four-year programme of external reviews of colleges using the quality reference framework and agreed methodology outlined in External quality arrangements for Scotland’s colleges, August 2008;

· follow-up reviews in line with the Council's requirements;

· annual engagement with and ongoing monitoring and reporting on matters relating to the quality of provision in individual colleges;
· annual reporting to the Council providing an overview of trends and issues;
· contribution to the Council's quality improvement and enhancement activities, and provision of specialist advice to the Council and ongoing support to the colleges on matters affecting quality assurance and quality enhancement in the college sector; and

· ad hoc review as requested by the Council.

6. 
The procedures employed by HMIE will continue to be objective, consistent, transparent, rigorous and fair, leading to robust reports allowing monitoring of trends over time and broad comparisons between colleges.  Cases where college principals or others consider that they have been unfairly affected by any aspect of HMIE quality assurance and enhancement activity will be considered through HMIE’s published procedures for handling complaints, which provide if necessary for ultimate referral to an external reviewer.

7. 
HMIE will check the factual accuracy of draft review reports with colleges.  Reports published by HMIE will be covered by Crown Copyright.  Reports of other work by HMIE arising from this agreement will be submitted to the Council for agreement to publish on its behalf following discussions on the nature and format of any resulting publications.  All HMIE reports published on behalf of the Council will be accessible on the HMIE website.  SFC and HMIE are committed to ensuring that these reports provide useful and appropriate information for stakeholders.
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